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This Holiday Season,
Consumers Weigh the

Risks and Convenience
of Online Shopping
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Online Shoppers Favor Cost-Savings
Over Faster Delivery
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Consumers Are Planning To Order Early
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Recent Delivery Issues Haven't
Dampened Consumer Optimism
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For Alternative Delivery
Methods, Convenience Is King
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To better understand the consumer
perspective around holiday shopping,

Blue Yonder surveyed more than 1,000 U.S.
consumers on Nov. 7, 2023, regarding their
opinions related to holiday shopping and
expectations around shipping.
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